Entering to the e-Business Register

Getting started with the e-Business Register is simple, but first, you'll need to identify yourself. Here's
a step-by-step guide for smooth access:

Access the Register
The e-Business Register is available at https://ariregister.rik.ee.

You can log in using several methods:

AUTHENTICATION PORTAL

Login options

The following options direct to the TARA authentication service.

ID-card

Qf Ssmart-ID EU elD

Mobile-ID
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Username

1. Estonian ID Card

[0 Insert your ID card into the card reader and select the ID card option.

[l Enter your PIN1 (personal authentication) code and click OK or press Enter.
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Troubleshooting ID Card Login:

[0 If you encounter issues, close your browser and open the ID card utility program on your
computer (found under “Programs”).

[0 If the utility isn’t installed, download the software from https:/installer.id.ee. After installation,
restart your computer.

[0 Ensure your card certificates are valid; you can check this via the certification center websiteor
the ID card utility.

What You Can Do with an ID Card Login:
[l View related undertakings.

[0 Sign petitions and applications.

[0 Submit annual reports.
{

Amend data in the system.

2. Estonian Mobile-ID

[l Enter your mobile phone number and personal code on the login page.

[0 Select the Mobile ID option.

[l Acontrol code will appear on your phone; enter your PIN1 to confirm access.
Advantages of Mobile-ID:

[l Noneed for a card reader or additional software.

[ Access e-services from any device with an internet connection.

What You Can Do with a Mobile-ID Login:

[l View related undertakings.

[l Sign petitions and applications.

[l Submit annual reports.

3. Estonian Smart-1D

[0 Log in using Smart-ID credentials to sign applications and annual accounts with ease.
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4. Alternative Login Methods

[

European eID: Log in using EU elD authentication tools. However, to sign applications or
reports, you must use an Estonian ID card or Mobile-ID.

e-Business Register Credentials: Contractual clients can log in using a username and password.

Note that this method does not allow access to related legal persons or signing applications and
reports.

Troubleshooting Login Issues

If you experience difficulties accessing the portal, try these solutions:

1.

2
3.

(@]

Refresh the page: Press F5 or the refresh button in your browser.

Close and reopen your browser: Shut all browser windows and attempt to reopen the portal.
Clear your browser cache:

Mozilla Firefox: Go to History > Delete Recent History.

Google Chrome: Click the three dots in the upper-right corner, select History > Clear Browsing
Dataand confirm by clicking Clear.

Close all browser windows after clearing the cache and try again.

Restart your computer: A simple restart can resolve many technical issues.

If problems persist, ensure your software is updated and that you’re using compatible hardware for the
login method of your choice.

By following this guide, you'll be equipped to access the e-Business Register efficiently and handle
your business activities with ease!

www.virtualofficeinestonia.com



